CONGRATULATIONS!

You've completed the Makeup Course!
You should be able to:

 Use the Foundation and Mascara Finders to uncover your
clients needs in a Makeup Consultation.

+/ Share the benefits, key ingredients, and sustainability fun facts - “"‘"’f ‘5‘)\\-; & j,, %S,

(where applicable) for Lancéme's pillar makeup products. -
v/ Confidently shade match and apply a makeup look for your clients.

TO LEARN MORE:

= Browse the Beauty Byte menu on
Lancomelearning.com for Makeup Courses.

= Take it to the next level with Beauty Tech!

= Visit LancomeTraining.com for Artistry How-
To Videos and more!
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YOU MAY BE

WONDERING...
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How do I find the perfect
fragrance for my client
without overwhelming
them with too many
scents?

What makes LancOome
fragrances unique?

Why are there so many
different kinds of La vie
est belle and Iddle and
what’s the difference
between them all?

IN THIS SECTION,
YOU WILL LEARN

O E-LEARNING COURSES (20 min)

@ Start: Completion:

Solo Activity 1. The history of Lancéme fragrance

2. The story & emotion behind each
Fragrance Collection

3. The notes that make each fragrance unique

O O AT-COUNTER ACTIVITIES (35 min)

% Start: _ Completion:
[

Partner Activity 1. Fragrance Discovery Consultation
2. Practice

3. The impact of Fragrance layering

OL=10
[=]

Scan QR code to access Fragrance E-Learning Chapters
on Lancomelearning.com
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LA VIE EST BELLE O @
DEEP DIVE £ \Z 5min

MATERIALS NEEDED
Fragrance Finder, Product Book,
Access to Lancome.com on Smartphone or Tablet

DIRECTIONS
Fill in the blanks.

INTRO STATEMENT

"A sweet-floral fragrance with notes of bright iris, spun sugar and vanilla.”

STORY & EMOTION

HEART & SMILE

SUSTAINABILITY / ART OF THE BOTTLE

¥ Made
“/!ﬁith Care
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IDOLE O @
DEEP DIVE £ \Z 5min

MATERIALS NEEDED
Fragrance Finder, Product Book,
Access to Lancome.com on Smartphone or Tablet

DIRECTIONS
Fill in the blanks.

“A fresh-floral fragrance with notes of rose, jasmine and bergamont.”

¥ Made
“/!ﬁith Care
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SMELL & O @
DISCOVER! £ \Z 15min

MATERIALS NEEDED
Fragrance Testers, Blotter Cards, Fragrance Finder

DIRECTIONS
Take a moment to smell and discover each Lancdme Fragrance

that is available at your counter.

Spray each Lancéme Fragrance on a blotter card and smell it.
Then fill in the blanks below.

What are the Heart & Smile notes in the fragrance?

What words would you use to describe how it smells?

How does this fragrance make you feel? Where could you see yourself wearing it?

What are the Heart & Smile notes in the fragrance?

What words would you use to describe how it smells?

How does this fragrance make you feel? Where could you see yourself wearing it?
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FRAGRANCE NAME:

What are the Heart & Smile notes in the fragrance?

What words would you use to describe how it smells?

How does this fragrance make you feel? Where could you see yourself wearing it?

FRAGRANCE NAME:

What are the Heart & Smile notes in the fragrance?

What words would you use to describe how it smells?

How does this fragrance make you feel? Where could you see yourself wearing it?
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FRAGRANCE NAME:

What are the Heart & Smile notes in the fragrance?

What words would you use to describe how it smells?

How does this fragrance make you feel? Where could you see yourself wearing it?

FRAGRANCE NAME:

What are the Heart & Smile notes in the fragrance?

What words would you use to describe how it smells?

How does this fragrance make you feel? Where could you see yourself wearing it?
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FRAGRANCE NAME: FRAGRANCE NAME:

What are the Heart & Smile notes in the fragrance? What are the Heart & Smile notes in the fragrance?
What words would you use to describe how it smells? What words would you use to describe how it smells?
How does this fragrance make you feel? Where could you see yourself wearing it? How does this fragrance make you feel? Where could you see yourself wearing it?

FRAGRANCE NAME:

What are the Heart & Smile notes in the fragrance?

What words would you use to describe how it smells?

How does this fragrance make you feel? Where could you see yourself wearing it?
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FRAGRANCE 00 @
CONSULTATION G2\ smin

MATERIALS NEEDED
Pen, Notebook, Fragrance Testers, Blotter Cards,
Smartphone, Tablet or Computer

DIRECTIONS
Practice a Fragrance Consultation on a coworker or client.

1. Start the fragrance conversation by offering to customize a Lancéme
fragrance for your client.

2. Ask if your client prefers a Sweet Floral (La vie est belle collection)
or Fresh Clean (Id6le collection) scent.

3. Show 2: Present 2 Fragrances from the client’s preferred collection.
Spray 2 blotters of each scent — 1 for the client to smell and 1 for
you to smell.

4. Share the story of each fragrance as your client experiences each scent.

5. Ask: “Which fragrance do you connect with?” and invite the client to
wear the fragrance they selected.

6. CLOSE with CONFIDENCE: “Would you like to treat yourself today
or wear it a little longer?”

REFLECTION
On a scale of 1-10, how confident do you feel recommending &
demonstrating fragrance? What could you do to get 1 step higher?
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TAKE THE FRAGRANCE O @
LAYERING CHALLENGE £ \Z 2min

MATERIALS NEEDED
Pen, Fragrance and Fragrance Lotion Testers

DIRECTIONS
Take Fragrance Layering Challenge.

1. Apply scented lotion to the back of 1 hand.
2. Spray the matching fragrance on both hands.

3. Compare hands- what do you notice?

Be Intentional: What will you say to invite your next fragrance
client to take the Fragrance Layering Challenge?

My favorite Lancdme fragrance is:

because it makes me feel
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CONGRATULATIONS!

You've completed the Fragrance Course!

You should be able to:

v Use the Fragrance Finder to uncover your clients' preferences
in a Fragrance Consultation.

v/ Share the notes, emotion and sustainability fun facts for
Lancéme's pillar fragrances.

+/ Customize a fragrance for your clients.

TO LEARN MORE:

= Browse the Beauty Byte menu on
Lancomelearning.com for Fragrance Courses.

= Visit LancomeTraining.com for On-Demand Fragrance
trainings & more!
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WHAT'S NEX'T?

Now that you've completed your e-learning courses and
workbook, it's time to take the final step to becoming a
HAPPINESS ACTIVIST!

Register for your LIVE Ecole Lancéme seminar & receive
your Lancdme Welcome Gratis when you attend!

* LIVE

&
a We'll be sharing expert tips and tricks to elevate f"f
your selling and serving skills at your counter, like... i

- Connecting with empathy

- Asking Questions

- How to Build the Basket

- Closing the Sale & Follow-up

@ Learn tips for helping a New Skincare Client,
. a Replenishing Makeup Client, and how to make
every client leave happier by Finishing with Fragrance.

N f . R : LRSS IRy

We can't wait to connect with you!

k: 5.7 ‘ e T | w.-)_ ‘pwd'l’l'\"f' x ,.‘" LY
"%ﬂrw-{.\.l._i" ﬁ[

Meet your Lancome experts!
Scan the QR code for the seminar schedule.
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